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Abstract:

The study aimed to reveal strategies for confronting
organizational conflict in middle schools in the city of Tabuk
by identifying the degree to which school principals practice
strategies for confronting organizational conflict, and the
statistically significant differences in the strategies used to
confront  organizational conflict between individuals
according to the study variable: years of experience. The
study used the descriptive approach and was applied to 370
female teachers from the original community. The most
important results of the study were the level of middle school
principals in the city of Tabuk’s practice of strategies for
confronting organizational conflict, high, with an arithmetic
mean of 3.64. The strategy used most by school principals is
the settlement strategy, which ranked first with a mean of
4.40, followed by the cooperation strategy, which ranked
second with a mean of 4.24, then the concession strategy,
which ranked third with a mean of 3.89, then the avoidance
strategy, which ranked fourth with a mean of 3.89. 3.39Then
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the coercion strategy ranked fifth with an arithmetic mean of
2.08. There are also no statistically significant differences
between the degree to which middle school principals in
Tabuk city practice strategies for confronting organizational
conflict according to the years of experience variable. The
study recommended the need for female principals to pay
attention to using the cooperative method when managing
conflict, to clarify work mechanisms and systems for teachers
by female principals, to grant female principals more powers
that are consistent with their responsibilities with regard to
resolving conflict, to pay attention to awareness programs
directed to female education personnel regarding conflict in
schools, and to provide brochures and studies. Confronting
conflict.

Keywords: strategy- organizational conflict- middle schools.
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