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Requirements for applying e-management in developing
administrative processes in Saudi universities

Fahid bin Murshid Al-Shalhi
Department of Administration and Planning, College of Education,
King Saud University, Riyadh Governorate, Saudi Arabia.
E-mail: fohaid_49@hotmail.com
Abstract:
The current research aimed to identify the most important
conceptual contexts of e-management in Saudi universities, as well
as to identify the nature of administrative processes in Saudi
universities, to reach the identification of the most important
requirements for applying e-management in developing
administrative processes in Saudi universities. The descriptive
approach was used for its suitability to the nature of the research,
and a set of recommendations and proposals were presented, the
most important of which are: interest in developing and adopting
integrated administrative systems that contribute to improving the
flow of information, facilitating decision-making processes, and
improving administrative efficiency through the effective
integration of resources and operations, and the necessity of using
electronic tools to enhance cooperation between various
departments and colleges within the university and between other
universities and related institutions to achieve greater effectiveness
and integration. It also reached interest in providing continuous
training for university employees on the use of advanced electronic
tools and programs, which enhances their ability to deal with new
technologies and apply best practices in e-management, as well as
activating the role of civil society organizations in trying to provide
additional material means that help implement e-management in
Saudi universities, and finally the necessity of conducting periodic
evaluations of the electronic system to identify strengths and
weaknesses and update systems and policies in line with
technological developments and educational and administrative
requirements.
Keywords: Electronic Administration - Administrative Processes-

Saudi Universities.
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