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A proposed strategy from the perspective of the planned
change model to develop the professional creativity of social
workers working with pre- litigation dispute.
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Abstract:

The study aimed to come up with a proposed strategy from the
perspective of the planned change model to develop the
professional creativity of social workers working with disputes
before litigation, by identifying the extent to which social workers
working with disputes before litigation are aware of the concept
and importance of professional creativity. And identifying the
personal, institutional, and professional requirements to achieve
professional creativity for social workers working with disputes
before litigation, as well as identifying obstacles to professional
creativity for social workers working with disputes before
litigation, and the study used the comprehensive social survey
method for social workers working with disputes before litigation
in Dakahlia Governorate , by using a questionnaire tool applied to
(50) social workers working with disputes before litigation, and an
expert guide tool applied to (52) experts in the family field, and the
results of the study demonstrated the existence of an awareness of
the concept and importance of professional creativity that needs
development, as it came in the first place each Among the personal
and institutional requirements to achieve professional creativity for
social workers working with disputes before litigation, the study
suggested the use of innovative strategies such as distance training
and electronic training for social workers working with disputes
before litigation, and the need to work to improve the image of
social workers inside and outside the institution, which reflects the
highness of the profession.

Keywords: professional creativity - disputes before litigation-
model of planned change - specialists working with disputes before
litigation.
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