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The role of the social worker as a general practitioner
in achieving social support for the recovered from
Corona virus (COVID-19)

Aladdin Sabry Hassan El-Sayed
Researcher at the Faculty of Education, Al-Azhar University,

Egypt.
E-mail: Alaasabri74@yahoo.com

Abstract:

This study aimed at identifying the role of the social
worker in achieving social support for the recovered from
Corona virus by identifying the forms of social support
strategies and techniques used by the specialist in
achieving social support for them. It also aimed at
identifying the obstacles which the social worker faces in
achieving social support for those people, then identifying
proposals that help to activate the role of the social worker
in achieving the needed social support. The research used
the descriptive method, and the research sample consisted
of (105) social workers, and the research relied on a
questionnaire directed to social workers in government
hospitals in Al-Taif Governorate.

The study reached a set of results that illustrate the role of
the social worker in alleviating psychological and social
problems in order to achieve social support for those
recovering from the Corona virus by defining some forms
such as (I communicate electronically with those
recovering from the Corona virus and their families to
provide social support, | participate in training programs
(on After) to help coronavirus crisis clients and their
families) And strategies such as (the strategy of
encouragement and motivation, the strategy of persuasion,
the strategy of behavior change, the strategy of self-
control) and techniques such as (audio-visual means, the
group discussion technique, the technique of electronic
seminars and lectures, the technique of cooperation with
doctors).

Keywords: Social worker, social support, recovered,
coronavirus.
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